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1 What is Communication ? Explain the importance of
communication.

OR
1  Explain the process of communication.

2 What is written communication ? What are the basic
principles of written communication ?
OR
2 What are the merits and demerits of written communication ?

3 What does oral communication mean ? What are the
advantages of oral communication ?

OR
3  What are the disadvantages of oral communication ?

4  What is listening skill ? Explain the process of
listening ?
OR
4  What are the types of listening and what are the
barriers to listening ?

5  Answer the following questions. (any two)
(1) What is the role of different parts of the body in
communication ?
(2) What is para language ?
(3) What is proxemics ? What are the four types of space?
(4) What i1s the importance of listening skill ?
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